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• Here is our Login Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• Below is the registration process to create an Agent account.   
• Accuracy of agent details is imperative to be able to issue business! 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New agents start here 
to create an account! 
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• This is your unique and very simple agent “Dashboard” that you will use to transact 

quote data to our carriers and to communicate with us.  It is managed in two tabs,  
 

o Submitted Apps – those you have completed the quote interview process, 
submitted the data for quotes, and are waiting for your rates to return. 

o Unsubmitted Apps – those where you may be waiting on some missing info 
before you submit it.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Here is where you 
start a new 
customer quotation. 
And choose the line 
of business 
 

These are your Statuses that 
are constantly being updated 
(even when you are not 
logged in!)  Any new updates 
to your dashboard 
automatically trigger an email 
to you with a link back to that 
case for you to review. 
 

IMPORTANT: 
 
This status is the same as a 
Hold or Manual Quote 
request, there will not be a 
rate returned unless the 
agent proactively calls or 
emails us to review!
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• Once you have completed the entire interview process for a particular line of 

business and have submitted it for quotes. A rate will appear as developed by the 
carrier in real time.  Once a rate returns, click on the rate to see the details and 
official proposal.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• When a carrier has returned a rate you can click on the that carrier rate displayed in 

your dashboard and a secondary window will appear which allows you to; email an 
underwriter, edit and re-submit, view a printable proposal you can provide your 
customer, review billing options, and notify an underwriter of your interest to bind 
(note this feature here is only an email!)   

• TO BIND: You will want to go through the BUY process on the next page to expedite 
your complete application bind submission request! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on Rate 
 



Appalachian Underwriters, Inc 
All rights reserved, 2008                     

Dated: 4/14/2010 
 
 
• The Dashboard workflow is straight forward when it comes time to submitting a bind 

request.  Simply click on BUY, choose appropriate quote and customer, click 
“submit bind request”, and supply specific details necessary to complete the 
transaction.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• The bind submission request form captures the insured, effective dates, desired 

carrier you have selected, and payment information.  After you have submitted, an 
underwriter will communicate via email about the progress and any potential 
supplement information requirements.  

 
 
 
 
 
 
 

Click on BUY 
 

Agent simply verifies 
and supplies needed 
information by Line of 
Business in order to 
process the Bind 
Submission Request.   


